MYHUIUITAJIbBHOE BIOJDKETHOE OBIIIEOBPA3OBATEJIBHOE
VUYPEXJIEHUE ITABJIOTPAJCKOT'O MYHUITUITIAJIBHOI'O PAMIOHA
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IlexaroruyecKkuM COBETOM «boxenaposckas
MBOY «boxenapoBckasi O HES S orneanicoo A. SIHeHKO

OI»

IIporokoa Nel or«28»

aBrycra 2025r. IMpuxa3z Ne 720t 28.08.2025

IHoJ102xeHHe 0 CUTYALHOHHOM NMOMOLIM WHBAJIHMAAM U JIULAM C
OrpaHu4eHHbIMHU BO3MOKHOCTSIME B MBOY «boxenaposckas OLL»

Hacrosmee Ilonmokenue paszpaboTaHO B COOTBETCTBHM C DenepanbHbIM
3akoHOM Ne 419-®3 ot 01 mexabps 2014 r "O BHeceHWU U3MEHEHUH B OTIIEJIbHBIC
3aKOHOJATENIbHbIEC aKThl Poccuiickoit denepanuy no BONpPocaM COUMAIbHON 3alUThI
WHBAJIUJIOB B CBs3M ¢ paTudukanuert KonBenmuu o mpaBax nHpanuaoB", [Ipukazom
Ne 527u ot 30 uronsa 2015 r. "OO yTBepXJIeHHH TOpsJKAa OOCCIICUCHHS YCIOBHUI
JTOCTYITHOCTH JIJII MHBAJIMIOB OOBEKTOB M MPEAOCTABISIEMBIX YCIYT B cdepe Tpyna,
3aHATOCTH W COLMAJIBHOM 3alllUThl HACEJEHUs, a TAaKXE OKa3aHUA UM MpPU HTOM
HeoOXoauMol moMonu", yTBEPKAEHHOTONPUKAa3oM MMUHHUCTEPCTBA Tpyda U
conuanbHoOM 3amuThl Poccuiickoit @enepanuu, Ycrasom MBOVY «boxkenapoBckas
OllI» (mamee — yupeskacHHUE)

1. Ob6aacTh NpUuMeHeHU I
1.1. Hacrosiiee moyio)K€HUE YCTaHABIMBAET IMOPSAJIOK OpraHU3allid M aJrOpPUTM
OKa3aHMS CUTYAIIMOHHOM TIIOMOIIM WHBAJIMAAM W JIMIAM C OTPaHUYCHHBIMU
BO3MOKHOCTSIMU 3JIOPOBBS (Jajiee M0 TEKCTY - MHBAJIWIbI), 0OSCIICUYeHUE YCIOBHI
JUISL OCCIIPENATCTBEHHOTO JOCTYIIA.
1.2. ]JleiicTBUe HACTOSIIETO TIOJOKECHHUS PACTPOCTPAHIETCS HA TOCETUTENEH
YUYPEKICHUS.

2. O6mue mMoI0KeHus

2.1. VYupexaeHue OpraHuzyeT oOKa3aHHWe YyCIyr JIIOAIM C OrpaHHYCHHBIMHU
BO3MOHOCTSIMU 37I0POBBSI B COOTBETCTBUH ¢ DenepaabHbIM 3aKOHOM OT 24 HOSOps
1995 r. Nel181-®3 "O coumanbHOM 3amnuTe nHBAMUA0B B Poccutickoit ®deneparuu" u
HactosmuMm Ilomoxxenuem.

2.2. Jlna oOecnedyeHuss HW3OMPATEIBHOCTH MEpP  CONUAIBLHOH  IOJJICPIKKH
WHBAJIIMJOB B PA3JIMYHBIX JKU3HCHHBIX CHUTYalUAX B YUYPEKICHUH HCIOJb3YETCA
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AITOPUTM OKa3aHUs CUTYallHOHHOM MOMOIIMU ¢ ONOPO Ha OYKBEHHBIN KOAU(UKATOP
KAaTeropuil MHBAIMJIHOCTH, AU(P(HEPEHUUPOBAHHBIA MO MPEUMYIECTBEHHOMY BHIY
IIOMOILH, B KOTOPOH HYXJA€TCsl UHBAJIU.

3. BykBeHHbI€ KOJbl U KATETOPUM UHBAJIUIHOCTH

3.1. lna peanu3auuyd CUTYaMOHHOM TOMOIIM KaXJIOW TpyIIe WHBAIUIOB
HOPMATUBHO YCTAHOBJIEH KO/JT (OykBEHHBIH), KOTOPBII MO3BOJISIET
CHUCTEMATU3UPOBATh  ACATEIIBHOCTh  YUYPEXKICHUS 1O  ONPEACICHHUI0 U
MPEIOCTABICHUIO BUJOB YCIYylr WHBAJIUJIAM W BUAOB MOMOIIM, HNPEAYCMOTPEHHBIX
3aKoHOAAaTebCTBOM Poccuiickon denepanuu.
3.2. OCHOBHBIC KATETOPUN HHBAIUIOB, HYXKIAIOIIUXCS B CUTYallMOHHOW MOMOIIU
npeJicTaBiIeHbl B Ta0auIe 1.

Tabnuia 1.

OcCHOBHBIE KATErOpPUii MHBAJINI0B, HYKIAIOIIMXCH B CATYallMOHHOM MOMOIIH

Ne Kon [IpenmyiiieCTBEHHBIN BUT TOMOIIA CutyalmoHHasi TOMOIIb
n/m
1 1 K - yaBaimn Hyxnaercs B yacTUUHOM Hyxnaercs B moMonu
MepeBUTACTCS B [MOCTOPOHHEM YXOJI€ ¥ TIOMOIIH, B T.4. [[IOCTOPOHHUX JIUII
KOJIICKE BHE JIOMA, B CBSI3U C BBIPAXKEHHBIM (mepconaina) npu
OTpaHUYEHUEM CITOCOOHOCTH K [epeIBMKEHUH BHE JJOMa
MOOMILHOCTH
2 C - uaBanup cinenoi 1 |Hyxaaercss B YaCTHYHOM MHBanu o 3peHuIo
c1ab0BHU AN MOCTOPOHHEM yXO0JI€ U TIOMOIIIH U (cnerioit). Hyxmaercst B
OTpaHUYEH B COTIPOBOXKICHUH, B T.4. BHE IOMa, B [[TOMOIIH (COTIPOBOXKICHUE)
OPHUEHTALUHI CBSI3W CO 3HAYUTEHHO BRIPAKCHHBIM HU[TOCTOPOHHUX JIUI
BbIPAYKCHHBIM OTPAaHUYCHUEM (mepcoHasna) BHE J0Ma.

CIIOCOOHOCTH K OpUEHTAIMH (CIICTIbIC
1 c1aboBUIAIINC).

3 O - ¢ mopaxxeHreM HyxmaeTcst B 4aCTHYHOM
OTIOPHOJIBUTATEIBHOTO [[IOCTOPOHHEM YXOJIe U TIOMOIIH, B T.4. |HyXIaeTcs B moMOIIu
armapara BHE JIOMa, B CBSI3U C BBIPAYKCHHBIM MOCTOPOHHUX JIHI
OTpaHUYEHUEM CITIOCOOHOCTH K (mepconana) B
caMOO0OCITY>)KUBaHUIO ¥ OBITOBOI caMOO0OCITY>)KUBaHUU U TIPU
PKU3HU. MepeBIKEHUSIX BHE JIOMA
4 I' - uaBanua Hyxmaercst B crienmanusupoBanHoi  [[Ipu ¢popmanbHbIX
[JTyXOHEMOU WK MOMOIIHY (CypIOTICPEBOMYMKA) IPU  [B3AaMMOOTHOIIICHHSIX BHE
rIIyXOn (bopMaIbHBIX B3aUMOOTHOIICHHUSIX TOMa HY)KJIAeTCs B yCITyTrax

(IIperMyIIECTBEHHO BHE JJOMa) B CBS3U|CYPIOTIEPEBOTUMKA
CO 3HAYUTEIHHO BBIPAKCHHBIM H
BBIPAKCHHBIM OTPaHUYCHHEM
CIOCOOHOCTH K OOILIEHUIO U
MEKITNYHOCTHOMY B3aHMO/ICHCTBUIO
(TIIyXOHeMblIe, TIIyXHe).

3) Y - uaBanuy orpaHnyeH (COCTaBISIOT VHBAJIA/IbI C. - CONPOBOXK/IEHHE U

B OOILEHUU ¥ KOHTPOJIE [BBIPAKCHHBIMH (TSDKENbIE MPOOJIEMBI)IOMOIIH B OPHEHTALIUH
3a CBOUM HapyIICHUSIMU (BX0/BBIXON);




[10BEICHUEM yMCTBEHHBIX (QyHKUMH. [Ipn - 03HAKOMJICHHE C
[IOCEIICHUM YUPEKICHUS PacCIIOJIOKEHHOH B
31paBOOXPAHEHHUs MHBAIMAAM C KOJIOM|y4pEKICHUN
«Y» cuTyallMOHHas IOMOIIb nH(pOpMalnei;
0Ka3bIBACTCS CONPOBOXKIAIOIIHUM UX - IIOMOILIb B
MM COTPYAHMKOM YUPEKICHH IIPH[3aII0JIHEHUH JOKYMEHTOB
BO3HUKAIOIINX 3aTPYyIHEHHUSIX. (yrouHHuTH MHPOPMAITHIO)

4. OOecnieyeHnue ycJoBHMi sl OeclIpensITCTBEHHOr0 10CTyNa

B oTHomeHnu HOBBIX OOBEKTOB, BBOAMMBIX B CTpoil mocie 1 urona 2016
roja B pe3yJbTaTe CTPOUTENbCTBA, KAMHUTAIBHOIO PEMOHTA, PEKOHCTPYKIUHU,
MOJICpPHU3ALIMK, PYKOBOJUTENSIMU OpraHu3anuii (COOCTBEHHHMKaMHU OOBEKTOB)
JOJKHBl TPUHUMATBCS MEphl MO OOECIEUEHHI0 UCHOJHEHUS 00s3aTeNbHBIX
TpeOOBaHUN JOCTYMHOCTH, MPEIYCMOTPEHHBIX TOKYMEHTAMHU B MPOEKTUPOBAHUH U
CTPOUTENBCTBE (BCTYNMUBIIMMHU B crity 1 utonst 2015 roga).

B orHomenun pAeMcTByIOINIMX OOBEKTOB, BBEIACHHBIX B CTpOW paHee,
PYKOBOJIUTEISIMU 3TUX YUPEKJIEHUN (COOCTBEHHUKAMH OOBEKTOB) AJis o0ecreueHus
J0CTyNla MHBAJIUAOB U HUHBIX MaTOMOOMIIBHBIX I'PaKJaH K MECTY IpeIOoCTaBICHUS
YCIYTU AOJXKHBI OBITH OPraHW30BaHbI BO3MOXKHBIE, C TOYKH 3PEHHUS Pa3yMHOTO
IPUCTIOCOOJICHUS, PEMOHTHBIE MEPOINPUATHS, HAIEJICHHbIE HAa PEIeHHE BOMPOCOB
JOCTYITHOCTH - C YYETOM TIOJIO)KEHHH JOKYMEHTOB B TPOEKTUPOBAHUU U
CTPOUTENBCTBE (TaM, IJI€ 3TO BO3ZMOXKHO).

[IpyHuMaeMble B TaKuX CIydasX MeEpbl JODKHBI OBITh COTJIACOBAHBI C
OOIIECTBEHHBIMU OpraHU3alUSIMH WHBAJIUAOB. MOXET OBITh OPraHU30BaHO, KOTJa
ATO BO3MOJKHO, MPEJOCTaBIEHUE YCIYr IO MECTy >KUTENIbCTBA HHBAJIMAA WIA B
TUCTAHIIMOHHOM (hopmarte.

4.1 B uensx oOecrieueHusi YCIOBHUM i OECHPENATCTBEHHOIO JOCTYyNa B 37aHUS U
MIOMEIICHUS, HY>K/IAaIOIIUXCS B CUTYAI[MOHHON ITOMOIIIN:
a) obopynoBaHa CHCTEMa CHTHAJW3allMd U OIMOBEHICHHS JIMII C OTPaHUYEHHBIMU
BO3MOKHOCTSIMH, CIIOCOOCTBYIOIIAsi 0OeCIedeHU0 O€30MacHOCTH OOYYaroluXcsl B
cootBerctBur ¢ ['OCT 12.1.004 "Cucrema cTaHmapToB 0€30MacHOCTH TpyIa.
[Toxxapuas 6e3onacHocTh. Ob6mue TpedboBanus";

0)31aHusl U COOpYKEHHUS O00OPYIOBAaHBI HJIEMEHTAMU JOCTYMHOCTH (TIOpYYHH,
LIMPOKHE JIBEPHBIE MPOEMBbI, KHOMNKA BbI30BA IEPCOHAJIA U JIp.) B COOTBETCTBUU C
TpeOOBaHUSIMHU K TOCTYITHOCTHU CPEJIbI ISl MaJIOMOOMIIBHBIX Tpak/aH.
4.2 TpeboBanusi K OOECIEUCHUIO YCIOBHMA UIsi OECHPENsITCTBEHHOTO IOCTyIa B
3J1aHUS ¥ TIOMEIICHNS WHBAJIHUIOB 10 KaTEropusM MpuBeEeHBI B TabIuIe 2.

Tabnuua 2.
TpeboBanus Kk odecne4eHNIO YCIA0BHIA 17151 OeCIPEeNATCTBEHHOr 0 J0CTYIIa B
30aHUS U MIOMEIICHUS HAJTMYHME NPUCIOCO0IeHHON BXOAHOM IPyNIbI 31aHUS
mis JIOB3 (manaycsl ¥ Apyrue ycTpoicTBa U NPUCIIOCO0IeHMST)

DyHKIIMOHAJIbHAS 30HA OOecrieueHue yciaoBui Jist
OecnpensiTCTBEHHOT O JOCTYIIa




- UIMEETCS BXOJ C MUHUMAaJIbHBIM
Haynuue npucnoco0aeHHOM BXOJHOW  [mepenajoM BBICOT, 3BOHKOM BBI30Ba
rpynbl 3naaus s JIOB3 (manaycsl 1 [mepcoHana

Npyrue YCTpOWCTBA U MPUCTOCOOICHHMS])

OcHallleHHe 3JaHAN U COOPYKEHUI - IPOTUBOIIOKAPHOU 3BYKOBOM
CHUCTEMaMU IIPOTUBOIIOKAPHOU CUTHAJIM3AIMeN ¢ 1yOaupyromuMu
CUTHAJIN3ALIMU U ONIOBEILICHUS C CBETOBBIMU YCTPOMCTBAMMU; - IIYTU
NyOIMPYIOIIUMU CBETOBBIMU PBaKyallud 0003HAYEHBI HA CTEHAaX
YCTPOHWCTBAMU 3HAKaMU.

5. AJropuT™m OKa3aHHUs CUTYAIHOHHOI MOMOIIH HHBAJIHAAM
5.1. CuryaumoHHasi IOMOIIb HHBAJTUIY ¢ KoaoM «K»
5.1.1 Opra"u3zaiOHHBIC MEPOTIPUSATHUS:
a) B YUPEXKIECHUU PaOOUM MO KOMIUIEKCHOMY OOCIY>KMBAaHUIO 3aHHUS TTOMOTAET
WHBAJIMIY HAa KOJSICKE BOWTH W BBITH W3 37aHUS W NPU TCPEIBIIKCHUU BHYTPH
3JIaHUS;
0) Ha 31aHWU YUYPEKJICHHUS YCTAHOBJICHA KHOIKA BHI30Ba TTIOMOIIIH.
5.1.2 Tlpu HaxokIeHWU HHBaIUAA ¢ KomoM «K» eMy OKas3bIBaeTCsi CHTyallMOHHAas
TIOMOIIIb:
a) TIpU BXOJIE M BBIXOJIC U3 3aHMS,;
0) npu nepeMenieHuu BHYTPHU 3/1aHNUS;
B) B rapaepoode - MmomMoub pa3ieTbcs U OoAeThcs (IpU HEOOXOAWMOCTH U BHYTPH
TIOMEIIEHUS );
r) IMIpH MOCEUIEHUU TyajeTa, IPpyU HeOOXOAUMOCTHU U B CIy4yae BbI30Ba.
5.1.3 [eiicTBUs TmiepcoHala TMpU OKA3aHUHM CHUTYal[MOHHOW TIOMOIIU B
COOTBETCTBHH C KOJIAMU KaTETOPUl MHBAJIUTHOCTH.
5.1.3.1 pabGounii M0 KOMIUIEKCHOMY OOCITY>KUBAHHIO 3TaHUS:
a) YCJIBIIIAB 3BOHOK TOCETUTENSI C OTPAaHWYCHHEM TNEpelBIKEHUS (Ha KOJSCKE,
KOCTBIJISIX ), BBIXOJIUT HA YJIUIY, OTKPBIBAET BXOJIHBIE ABEPH;
0) oOKa3bIBaeT MOMOIIb TP BXOJIE B 3/1aHHE;
B) YTOYHSET, B KAKOW MOMOIIN HY>K/Ia€TCS MMOCETUTEINb, 11€ITh TTOCEIICHHUS,
') COOOIIAeT COTPYIHUKAM O HEOOXOJMMOCTU OKa3aHUs MOMOUIM ISl MOCEUICHHS
MOCETHUTENISI C OTPAHUYCHHUEM TEPEIBUKEHNUS,
€) OKa3bIBaCT MOMOIIH TIPU BBIXOJIC U3 3AaHHUS.
5.1.3.2 coTpyaHHK, OKa3bIBAIOIIHNIA TOMOIIIb:
a) OKa3bIBaeT MOMOIIb NP OJICBAHUH U Pa3/ICBAHNH,
0) B ciydae HEOOXOAMMOCTH OKa3bIBACT MIOMOIIH MPU MTEPEABMKCHIN BHYTPH
3JIaHUsl, COMPOBOXKIAET IO KaOMHETaM, COTPOBOXKAAET A0 rapAepoda;
B) TMpH HEOOXOJUMOCTH OKA3bIBAET TTOMOIIH IIPH IMMOCEIICHUH TyajeTa.
[TpaBuna moBeaeHUS MPU OOIIEHUH C JTFOABMU, UCTIBITHIBAIOIIUMH TPYAHOCTH
MIPY TIEPEIBYKEHUH, TIPUBEICHBI B IPIIIOKEHUHU A.

5.2. CutyanuoHHasi IOMOIIb HHBAJIHUIY ¢ KoaoM «C»
5.2.1 Tlpu HaxoxaeHNN MHBAIHIA ¢ KOJOM «C», eMy OKa3bIBaeTCsl CHUTyaIllMOHHAsS
MTOMOIILIb:



a) TpHU BXOJE U BBIXOJIC U3 3/IaHMUS;
0) npu nepeMelIeHUU BHYTPH 31aHMUS;
B) IIpHU MNOJBEME U CIYCKE C JIECTHULIBI,
r) BrapnaepoOe - IpH pa3/IeBaHUH U OJ€BaHUU;
1) TpU HEOOXOJIUMOCTH OKa3bIBACTCS TIOMOIIb B TyaJieTe.
5.2.2 [lelictBua mepcoHalia MpH OKa3aHUU CUTYaIlMOHHOM MOMOILH B
COOTBETCTBHMHM C KOJJAMU KaTETOpU MHBAJIUTHOCTH.
5.2.2.1 Cropox (IeXypHbIH, aAMUHUCTPATOp, pabOYuil 1O KOMIUIEKCHOMY
00CITy>)KUBaHUIO 3/1aHUS):
a) IO MOHUTOPY CUCTEMbI BUICOHAOIIOACHUS BUJIUT MTOCETUTEIIS C OTPAHUUYECHUEM B
caMo0OCITy)KUBaHHH;
0) BCTpeyaeT CIenoro MHBAJIK/IA Ha yhulle (Ha BXOJE B 3/1aHUE);
B) OTKpBIBAaCT BXOJ/HBIC JIBEPH;
I) TOMOTraeT BOMTH B 3JJaHUE;
1) OepeT MOCEeTUTENs MO JOKOTh U COMPOBOXKIAET 10 COTPYAHMKA, KOTOPBIN Oyner
OKa3bIBaTh MTOMOIIIb;
€) OKa3bIBaeT MOMOIIb MPHU BBIXOJIE U3 3AaHUS;
5.2.2.2 COTpyIHUK, OKa3bIBAIOIIUHN TTOMOIIIb:
a) TMOMOTaeT NpH OFICBAaHUU U Pa3/IeBaHUMU;
0) COMpPOBOXKIAET O HY>KHOTO KaOWHETa, MPUJIEPKUBAs €ro MO/ JIOKOTb;
B) OKa3bIBAIOT MOMOIIb MPU OPUEHTAIIMH B IIOMEILIEHUU.

[IpaBuna moBeneHus mpu OOIIEHUU C JIIOJbMH, UMEIOIIUMH IJIOXO€ 3PEHHUE,
NIPUBEICHBI B IPUIOKEHUHU A.

5.3. CuryaunoHHasi IOMOIIb HHBAJIUIY € KOAOM «O»

5.3.1 [Ins oOnerdyeHus BXOoJa U BBIXOJAa COTPYAHMK, OKA3bIBAIOLIUN IOMOIIb,
OTKPBIBAET U 3aKPHIBAET JIBEPb.
5.3.2 Ilpu HaxoXIeHUH UHBAIHAA C KOJIOM «O» B IOMEIICHUSIX, €My OKa3bIBACTCS
CUTyallUOHHAs TIOMOIIb TPH BCEX JCHUCTBUSAX TMpPU TEPEABIKCHUH WU
BBITIOJTHSEMBIX PYKaAMU:
a) TpU BXOJE U BBIXOJIC W3 37aHUS, OTKPBIBAHUM M 3aKpbIBAaHUU JBepeil; 0) B
rapaepo0e - Ipu pa3AeBaHUH U OJICBAHUU;
B) HEOOXOJIMMO TOMOYB HHBATUAY 0OPMHUTH HEOOXOAUMYIO JOKYMEHTAIIHIO.
5.3.3 /leticTBusa mepcoHaNa Mpy OKa3aHUM CUTYAIIMOHHON TTOMOIIY B COOTBETCTBUU
C KOJIaMH KaTErOpuil HHBAJIHUIHOCTH.
5.3.3.1 Cropox, pabouuii 10 KOMILUIEKCHOMY OOCITY>KMBAaHUIO 3TaHUS:
a) 10 MOHUTOPY CUCTEMbI BUJCOHAOIIOICHUS BUIUT TIOCETUTENSI C OTPAaHUYCHUEM B
caMo0OCITyKUBAHHH;
0) BcTpeuaeT WHBANIHMAA Ha ynuie (Ha BXOJAE B 3/laHWE); B) OTKPHIBAET BXOJIHBIC
NBEpHU;
r) IOMOraeT BONTH B 3JaHUE;
7) TpUTIANIAeT COTPYTHUKA I OKa3aHUS TTIOMOIIH;
€) OKa3bIBaeT MOMOIIb MPU BBIXOJIE U3 31aHUSI.
5.3.3.2 CoTpyIHUK, OKa3bIBAIOIIUN TTOMOIIb:
a) IOMOTAaET MPH OJICBAHUU U Pa3IeBaHUU;
0) COmpOBOXKAAET IO HY>KHOTO KaOHUHETA.



5.4. CuryanmoHHasi IOMOIIb HHBAJHUAY ¢ KOAoM «I'»
5.4.1 VnuBanua riayxoi mnpu ¢GopMaTbHOM OOIIEHUH HYXKIAeTcs B ychyrax
cypaonepeBogurka. CHUTyallMOHHas IOMOIIb WHBAJIUAY OKa3bIBa€TCs BO BCEX
MOMEIICHMX, T/€ OTCYTCTBYeT NHMCbMEHHas HH(opMmanus 00 yciyrax,
MPEIOCTABISIEMBIX YUPEKICHUEM.
5.4.2 Ilpu miIaHOBOM MOCELIEHWH O0BEKTa MHBAIUAY ¢ KoaoM «I'» HeoOxoaumo
3apaHee oOpaniaeTcs 3a CypAOoNnepeBOAYMKOM MU COMPOBOKIAAIOUIUM JTHUIIOM.
5.4.3 Bo Bpems npeObiBaHUSI MHBAJINMJIA B IIIKOJIE CYPAONEPEBOUYUK COMPOBONKIAET
MHBaJUAa M0 TEPPUTOPUH, 3HAKOMHUT C MUCbMEHHON MH(MOpMaIUEll 0 MPOBOJAUMBIX
MEPOIPUATUSAX, YYACTBYET B IMPOBEICHHHM pPEaOMIUTALMOHHBIX MEPOIPUSTUH,
OKa3bIBasl YCIYTH MO CypJIONEPEBOY.
5.4.5 Ilpu OTCYTCTBUM CYpAOIEPEBOAYMKA COTPYIHHUK, OKa3bIBAIOIIMN MOMOIIb,
3HAKOMHT MHBAJIMJIAa C MMCbMEHHON MH(pOpMaIMell 0 MOpsIIKE OKa3aHUs COLMATbHBIX
yCIIYT U JPYTro 3ampaiinBaeMoi HHBATUAOM UH(POPMALIUH.

6. OTBEeTCTBEHHOCTH

6.1 VwupexaeHue HECET OTBETCTBEHHOCTh IIE€pPE] HWHBAIUIAOM 3a YOBITKH U
MOpAaJIbHBINA BpeJl, MPUYMHEHHbIC €My BCIIE/ICTBUE HEOKA3aHMs WU HEHAAJIEKAIIETO
OKa3aHUs €My YCIyTd, HapylIeHUs €ro MpaB U 3aKOHHBIX MHTEPECOB, B TOM YHUCIIE
pasriamieHus ero TNEePCOHAJbHBIX JAaHHBIX UM HUCIOJIb30BaHUS COTPYAHUKAMU
YUPEXKICHHUS] CBOErO CIY)KEOHOTO TMOJOKEHHUS B LEIIX HECOOTBETCTBYIOIIMX
MHTEepecaM MHBAJIM/A.
6.2 Jlna obecnedyeHusi MHBAIMJAM JIOCTYNa HapaBHE C JIPYTUMHU K COLMAJIBHBIM
yclyraMm COTpYOHUKaM HEOOXOAMMO OKa3blBaTh CHUTYallMOHHYIO TIOMOIIb B
3aBUCUMOCTH OT BHJIa M BBIPAXEHHOCTH HMEIOIIETOCS Yy HMHBAIMJA HapyUICHUS
3I0POBbSI C Y4eTOM OYKBEHHOTO KOJa M TOW CHUTyallMM, B KOTOPOW HAXOIUTCS
WUHBAJIH]I.
6.3 Ilpu oka3zaHWM CHUTYallMOHHOW TOMOIIM PAOOTHUKH YUPEKICHHS OOS3aHbI
coOmoaTh W 3allMilaTh TMpaBa M HWHTEPECHl HHBAIMIOB U 0O0ECIEYHBATh
KOH(QUIEHIIMATBLHOCTh TMEPCOHANBHBIX JAHHBIX W CBEICHHUH O COJIEpNKAHUU
OKa3bIBAEMbIX UM YCIYT.



[Ipunoxenue 1
IIpaBuiia noBegeHUs NPH OOLICHUM ¢ HHBAJIMAAMH

- Ecnu BBI nipejyiaraete moMolns, XaIUTe, MOKa €€ MPUMYT, a 3aTeM CITpalluBanTe,
YTO U KakK JIeJaTh.

- Korga Bac 3HaKOMSIT ¢ HTHBAJIMIOM, BIIOJIHE €CTECTBEHHO MOXKAaTh EMY PYKY: Jaxe
T€, KOMY TPYJAHO JBUTaTh PYKOM WJIM KTO MOJB3yeTCs MPOTE30M, BIIOJIHE MOTYT
MoaTh PyKy (MpaByro WM JIEBYIO), YTO BIOJIHE JIOMTYCTUMO.

OO01enue ¢ JIIOIbMH, HCIIBITHIBAIIUMH TPYAHOCTH MPH NepPeABHKCHUN

- IloMHuTE, 4YTO WUWHBaIUIHAs KOJSACKA - HENPUKOCHOBEHHOE MPOCTPAHCTBO
yeJsioBeka. He oOJyiokaunBaiTech Ha Hee, HE TOJIKATe, HE KJIaJUTe HAa Hee HOTH 0e3
paspemienusi. HagaTh KaTUTh KOJSICKY 0€3 COTIacusi MHBJIMIA - TO YK€ caMoOe€, 4TO
CXBaTUTb U IMOHECTH YeJIOBEKa 03 €ro pa3pericHusl.

- Bcerpa cnpammuBaiite, Hy»Ha JIM MOMOILIb, TPEXIE YeM okaszaTh ee. [Ipennaraiite
MIOMOIIIb, €CJIM HY)KHO OTKPBITh TSKEIYIO JABEPh WJIM MPOUTH MO KOBPY C JJIMHHBIM
BOPCOM.

- Ecnu Bame npennokeHue o MOMOIIM TPUHSITO, CIPOCUTE, YTO HYXHO J€NaTh, U
YETKO CJICAYUTE UHCTPYKIIUSIM.

- Ecnu Bam paspemnyii mepeABUraTth KOJSICKY, CHayajda KaTUTE €€ MEIJICHHO.
Komscka ObIcTpo HaOMpaeT CKOPOCTh, M HEOXKUIAHHBIA TOJTUOK MOKET NMPUBECTH K
OTEPE PAaBHOBECHS.

- Becerma nuuHO yOexmailTech B JIOCTYITHOCTH MECT, TJI€ 3allJJaHUPOBAHBI
MeponpHATHs. 3apaHee TOMHTEPECYHUTECh, KAKUE MOTYT BO3ZHHKHYTD MPOOJIEMbI WITH
Oapbepbl U KaK UX MOKHO YCTPAHUTb.

- He Hamo xJiomaTh 4yenoBeKa, HAXOISIIErOCs B MHBAIMIHOM KOJSCKE, IO CIIHHE
WJIY TIO TIIeYy.

- Ecam BO3MOXHO, pacrosioXuTech TakK, YTOOBI BaIllM JHIa OBUIM HAa OJIHOM
ypoBHe. M30eraiiTe MOJOXKEHHUS, MPU KOTOPOM BalleMy COOECEIHUKY HYKHO
3aIpOKU/IBIBATh T'OJIOBY.

- Ecnmm cymecTByrOT apXMTEKTypHBIE Oapbephl, NPEAYNPEAUTE O HHUX, YTOOBI
YeJI0BEK UMEJT BO3MOKHOCTh MPUHUMATH PEIICHUS 3apaHee.

- IlomMHuTe, 4TO, Kak TpaBWwiIO, y JIIOACH, HUMEIONIUX TPYAHOCTH IMPHU
MepeIBUKESHUH, HET MPOOJIEM CO 3pEHUEM, CTYXOM M TOHUMaHHEM.

- He mymaiite, 9T0 HEOOXOJMMOCTH ITOJIB30BATHCS WHBAIMIHOW KOJSICKOM - 3TO
Tpareaus. OTO Crmoco0 CcBOOOAHOTO (€CaM HET AapXUTSKTYPHBIX OaphepoB)
nepeaBMKEHNSI. ECTh JII0JIH, TOJB3YIOMIMECS WHBAIUMIHOW KOJSACKOM, KOTOPBIE HE
yTpaTUJIA CIIOCOOHOCTH XOJUTh M MOTYT IEpPEIBUTaThCS C TMOMOIIBIO KOCTBHIJICH,
TpocTd U T.M. KOJSICKM OHM HMCHONB3YIOT JJIi TOTO, YTOOBI KOHOMHTH CHJIBI U
ObICTpee Mepe/IBUTaThCsl.



OO1uieHue ¢ JIIOABMH € IJIOXUM 3pEHHEM M He3pAYMMHU

- Hapyuenue 3peHuss uMeeT MHOTO CTelneHer. [10MHOCTRIO CIIeNBIX 0N BCEro
okosio 10%, ocranpHbIE UMEIOT OCTaTOYHOE 3PEHUE, MOTYT Pa3INdaTh CBET U TEHb,
WHOT/Ia IIBET W OuepTaHus mpeameTa. Y ofHuX ciiaboe nepudepuueckoe 3peHue, y
Ipyrux - ciadoe npsiMoe Mpu xopoileM nepudepudeckoM. Bee 3To Halo BBIICHUTD
Y YYUTHIBATh IPU OOIICHUH.

- Ilpemnaras cBOXO NOMOLIb, HAIIPABIIMTE 4YEJIOBEKA, HE CTUCKHUBAWUTE €ro PyKY,
UUTE TaK, KaK Bbl 00BIYHO X0/uTe. He Hy>)KHO XBaTaTh CJIETIOrO YeJIOBEKa U TAIlUTh
€ro 3a coOOM.

- OnumuTe KpaTko, Tae Bbl HaxoAuTech. lIpemynpexnaiTe O MNpEnATCTBUAX:
CTYIEHSAX, JIyXax, sMaX, HU3KUX MPUTOJIOKAX, TPyOaxX U T.I.

- Hcnonb3yiiTe, eciu 3T0 yMecTHO, (pasbl, XapaKTepu3ylollHe 3BYK, 3amax,
paccrosiHue. [lenurech yBUICHHBIM.

- OOpamaiitech ¢ co0aKaMU-TIOBOJBIPSIMU HE TaK, Kak C OOBIYHBIMU JOMAITHUMU
KUBOTHBIMU. He xomaHaylTe, HE TporaiiTe U He UrpanTe ¢ COOAKOM-TIOBOABIPEM. -
Ecnu BBl cobupaeTtech yuTaTh HE3psiUEMY 4YENOBEKY, CHadala mpenynpeautre o0
sToM. ["'oBOpuTE HOpMaNbHBIM TojiocoM. He mpomnyckaiite nHbopMaIuio, eciam Bac
00 3TOM HE MOMPOCHT.

- Ecnu 510 BaskHOE MUCHMO WJIM IOKYMEHT, HE HYXHO JIJIsl YOeIUTEeIbHOCTH 1aBaTh
ero norporatb. [Ipu 3TOM He 3ameHsiiTe ureHHe nepecka3oMm. Korma He3psuwmii
YeJloBeK JOJKeH TMOAMHMCATh JOKYMEHT, TPOYHMTAlTEe €ro  00s3aTeNbHO.
NuBanuaHOCTh HE OCBOOOXKIAET CJENOro 4YelioBeKa OT OTBETCTBEHHOCTH,
00yCIIOBIIEHHOM IOKYMEHTOM.

- Bcerna obpamiaiitech HEemoCpeCTBEHHO K YEJIOBEKY, JJaXKe €CJIM OH Bac HE BUJIUT,
a HE K €ro 3psA4eMy KOMIIaHbOHY.

- Bcerma naspiBaiiTe ce0s M TpEACTaBIAUTE IPYTrUX COOCCETHUKOB, a TaKkKe
OCTaJbHBIX MPUCYTCTBYIOMMX. ECII BBl XOTUTE MOKATh PYKY, CKAXKHUTE 00 ITOM.

- Kornma Bbl mpemnaraere He3psueMy YEJIOBEKY CECTh, HE YCa)XMBaWTE €ro, a
HaIlpaBbTE€ PYKYy HAa CIMHKY CTyJa WIM NMOMJIOKOTHUK. He BoAWTE 1O MOBEPXHOCTH
ero pyky, a JaiiTe emMy BO3MOXKHOCTb CBOOOAHO moOTporath mpeamer. Ecnu Bac
IIOIIPOCHJIA ITIOMOYb B35ITh KAKOM-TO MPEIMET, HE CIEAYET TAHYTh KUCTh CIIENOIO K
IIPEIMETY U OpaTh €ro pyKou 3TOT MpeaMET.

- Korga Bbl oOmaetech ¢ Tpynmoil HE3psAYUX JIIOJICH, HE 3a0bIBATe KaXKIbIM pa3s
Ha3bIBaTh TOTO, K KOMY Bbl 0OpaIiaeTecs.

- He 3acraBmsiite Bamero coOecelHMKa BEIIaTb B IYCTOTY: €CIH BBl
IIEPEMEIAETECH, IPENAYIIPEAUTE ETO.

- BnonHe HOpManbHO ynotpeOisiTh ciaoBO "cMmoTpeTh". [ns He3psiuero yenoBeka
ATO O3HAYaeT "BUAETh PyKaMH', OCSA3aTh.

- WM306eraiite pacmibIBYaTBIX OMpPENENECHUH ¥ WHCTPYKIHHA, KOTOPHIE OOBIYHO
COINPOBOXKJIAIOTCS )KECTaMH, BbIpakeHNH Bpozae "CrakaH HaXOAUTCS IIe-TO TaM Ha
croisie". Crapaiitech ObITh TOUHBIMU: "CTakaH nocepeaune crona'.

- Ecnu BbI 3aMeTWIIN, YTO HE3PSIYMI YETOBEK COMJICS C MaplipyTa, HE yIpaBisiTe
€ro JABWKEHUEM Ha pPaCCTOSHUM, MOJOMANTE W MOMOTUTE BHIOPAThCS HA HYKHBIN
MyTh.



- Ilpu cniycke wim noabeMe 1o CTYIIEHbKAM BEAUTE HE3PAUErO MEPHEHAUKYIISIPHO K
HuM. [lepensurasce, He nAenanTe poIBKOB, PE3KUX ABWKEHUU. IIpy conpoBOXaAECHUN
HE3PSYEro YeJIOBEKa HE 3aKJIaAbIBAliTE PyKU Ha3aj - 3TO HEYIOOHO.

OO0wenue ¢ JIIOAbMH, HCIIBITHIBAIOIUMH 3ATPY/IHCHUS B peYH

- He urHopupyiite mtonei, KOTOPbIM TPYIHO I'OBOPUTH, IIOTOMY YTO IIOHATH UX - B
BAIlINX MHTEpECAX.

- He nepeGuBaiite u He monpapisiiTe Yyel0BEKa, KOTOPBIM UCIBITHIBAET TPYAHOCTH
B peur. HauunaiiTe TroBOpUTH TOJBKO TOI/Aa, KOTJa yOeAuTech, UYTO OH Y¥kKe
3aKOHYMJI CBOIO MBICJIb.

- He mnblTaiitech yCKOpUTH pa3roBop. byabre rotoBbl K TOMY, YTO PasroBOp ¢
YeJIOBEKOM C 3aTpPy/IHEHHOM peublo 3aiimMeT y Bac Oousblie BpeMeHH. Eciu Bbl
CHENINTE, Ty4llle, U3BUHUBILIUCH, IOTOBOPUTHCS 00 OOILEHUHU B IPYroe BpeMs.

- Cwmotpute B JHMII0O COOECENHUKY, TNOJJIEPKUBANTE BHU3yalbHbIA KOHTAKT.
Ortmaiite DTOl Oecelie BCce Ballle BHUMAaHHUE.

- He nymaiite, 4TO 3aTpyAHEHUS B PEUYU - MTOKA3aTEIb HU3KOTO YPOBHS MHTEIIEKTA
YEJI0BEKa.

- CrapaiiTech 3a71aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB UM KUBKA.
- He mnpurBopsiiTech, €ciau Bbl HE MOHSUIM, 4TO BaMm cka3anu. He crecHsiitech
nepecnpocuTs. Eciin BaM CHOBa HE yJIalIOCh MTOHATH, IIOMPOCUTE MPOU3ZHECTHU CIIOBO
B 0oJiee MEUICHHOM TeMIIe, BO3MOXHO, 110 OyKBaM.

- He 3a0piBaiiTe, 4TO YeNOBEKY C HAPYLIEHHON PEUYbI0 TOXKE HYKHO BBICKA3aThCSl.
He nepeGuBaiite ero u He nmoaasinsiite. He ToponuTe ropopsiiero.

- Ecnu y Bac BO3HHMKalOT mpoOiieMbl B OOIIEHUH, CIIPOCUTE, HE XOYeT JIM Balll
cobeceTHUK MCTIONb30BaTh APYroi crocod - HamucaTh, HaleyaTaTh.

- Korgma Bbl pasroapuBaere C YEIOBEKOM, MWCIBITHIBAIOIIMM TPYIHOCTH B
oOIIIeHUH, CIYyIIAaWTe ero BHUMATENbHO. By IbTe TepnenuBsl, )KIUTE, KOTJa YEIOBEK
caM 3akoH4YHuT (pazy. He mompasmsiite ero u He jgoroBapuBaiite 3a Hero. Hukorma
HE MPUTBOPSAWUTECH, UYTO BBl MOHUMAETE, €CIM HAa CaMOM JIeJIE 3TO HE Tak.
IToBTOpHTE, YTO BBI ITOHSUIM, 3TO IIOMOKET YEJIOBEKY OTBETUTH BaM, a BaM - IOHSTH
ero.



[Ipunoxenue 2

PeKOMeH)Ia]_lI/II/I 1O MCIOJIb30BAHUIO CJIOB M NMOHATHH IpHU Oﬁ].[leHI/II/I C

HMHBAaJI

naiamMmu

NCHOJIB3YUTE cioBa i HOHSTHS, HE
CO3/AOIIHE CTEPEOTHITHI

U3BET'AUTE
CJIOB U HOHHTI/If/'I, CO3Jar0Inx CTepeOTI/IHI)IZ

YenoBek ¢ HHBATUIHOCTHIO

UenoBek ¢ orpaHUYEHHBIMH BO3MOKHOCTSAMH,
0O0JIBbHOM, MCKAJICUCHHBIH, IIOKAJICUCHHBIH,
HETIOJTHOIICHHBIN, KaJleKa, ¢ JeQeKToM
310pOBbBS, C HEJOCTATKOM 3JI0POBBS

IIpY CPABHEHUH JIFOJIEN C MHBAJ

UTHOCTBIO U 0e3 MHBAJIMJHOCTH

He nuBanug, 4yeaoBek 0€3 MHBATUIHOCTH

HopwmanbHblii / 310pOBBIi

UenoBek, HCNOJIb3YIOIIUN NHBATHIHYIO
KOJISICKY; YEIOBEK Ha KOJISICKE; YETIOBEK C
Mapajn30BaHHBIMU HOTAMHU

[IprKOBaHHBIN K MHBAJIUJIHON KOJISICKE,
[apaJINTHK, [apaaIu30BaHHBINA

«Komnsicounnk» - nmpuemiieMo B cpejie 001eHus JTI0JIed ¢ MHBAJIUTHOCTBIO

BposxneHHas HHBaJIUIHOCTh, MHBAIU]] C
eTcTBa

BposxeHHblil 1eeKT / yBeube / HecuacTbe

meet JILIT (neTckuii nepeOpaibHbIA
nmapanny), 4esnoBek (pedeHok, aern) ¢ AT

Crpanaet JIII, 6oneer I, «mprpmomHIK

UenoBek, mepeHecnii MoJTMOMHUEITUT / UMEeT

WHBAIAHOCTH B PE3YJIbTATE...; YEIOBEK,

KOTOPBIN IepeHec 00JIE3Hb / CTajl MHBAIUIOM B
€3yJIbTaTe...

CTpagaer OT MOJMOMHUENNTA / OT TIOCIEICTBHMA
MOJTMOMHMEITNTA, KepTBa 00JIe3HU

UenoBek ¢ 0COOEHHOCTSIMU Pa3BUTHSI / C
0COOCHHOCTSIMH B Pa3BUTHH, YEIIOBEK C
MEHTAJTbHOW MHBAJMIHOCTBIO, C
0COOEHHOCTSIMH MEHTAJILHOTO Pa3BHTHS

OTcTaliblid, YMCTBEHHO HETIOJHOIEHHBIN, C
3a/IeP)KKOM / OTCTaBaHUEM B Pa3BHUTHH, C
WHTEJUICKTYaTbHON HEJ0CTAaTOYHOCTHIO, C
YMCTBEHHOM OTCTAJIOCTHIO, UMOCTINJI, TeOUT

PebeHOK ¢ 0COOEHHOCTIMHU Pa3sBUTHA

Cr1abOyMHBIN, «TOPMO3», C 3aJACPKKOMU /
OTCTaBaHHUEM B Pa3BUTUU

HCTI/I C HHBAJIMJHOCTBIO

JleTn-uHBAIMABI

JleTn ¢ 0coObIMH 00pa30BaTEILHBIMHU
MOTPEOHOCTAMU

x0T HUKHU-UHBATHIEI

Uenosek ¢ cuaapomom JlayHa, peOGeHOK (IeTH)
c cunapomoM JlayHa

C 6one3nbto JlayHa, «IayH», «MOHTOJIOUY,
«aayHaTa» (0 IeTax ¢ cuHapomom JlayHa)

Uenosek ¢ srmiaencuei

DIWICTITHK, PUITAI0YHBINA, CTPaIArOIIHHA
PIUICNTHYCCKUMH IPUTIATIKAMHM

UesoBek ¢ 0COOEHHOCTSIMH IICHXHYECKOTO
Pa3sBHUTHA, YCJIIOBCK C 0COOEHHOCTIMU
AYILICBHOT'O UJIM SMOITUOHAJIBHOT'O PA3BUTHS

[lcux, cymaciue I, JIF0au ¢
MCUXUATPUUCCKUMU TIpOOIeMaMu,
TyIIeBHOOOIBHBIE JIFOIU, JIFOJIU C AYIIEBHBIM
VI SMOLIMOHAJIBHBIM PACCTPOMCTBOM

Hespstuuii, cnaboBUIAIMINN YET0BEK, C
VHBAJIMIHOCTBIO 10 3pEHUI0

Crnenoii, COBEpUIEHHO CIIETION

Hecnpimamuii / rmyxoi ciaboCbIanuii
YEJIOBEK, C MHBAIMIHOCTBIO I10 CIIyXY,

['yxoil KaK NeHb, YEJIOBEK C HApyIIEHUEM
ciIyxa, 4eloBeK (peOeHOK) ¢ OCTaTKaMHU CIyXa,

[10JIb3YIOLIUIKCS )KECTOBOM PEUBIO

CIIYXOHEMOM

[TPUMEYAHMUE: «Cnenoi», «riyxoi», «c HapyLIEHUEM CIIyXa», «C HapyIIEHUEM B Pa3BUTHNY,
«C MICUXUYECKUM PacCTPOMCTBOMY - TAKHE CIIOBOCOUYETAHHUSI IPUBBIYHBI [

JIIOJIEH ¢ WHBAJIUIHOCTBIO, HO B OCTaJIbHOM OGH.IC

CTBE OHH CHOCOOCTBYIOT (POPMHUPOBAHUIO

B3TJIsA a4 HAa YCJIOBCKA C MHBAJIMIHOCTBIO, KaK Ha YCJIOBCKAa C MCAUITMHCKUMHA HpO6HCMaMI/I.
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